BAYADA
NURSES

Home Care Specialists

Do you have a Bayada Nurses Hero in your home?
How you can honor your Bayada caregiver

At Bayada Nurses, we believe that you and
your family deserve the highest quality home
health care. We constantly strive to honor
those Bayada caregivers who embody our
mission and core values of compassion,
excellence, and reliability. The Hero on the
Home Front Program is one way we
recognize our caregivers.

Through stories shared by both clients and
office personnel, we learn about the ways
that many of our caregivers are improving
the lives of our clients and their families.
With your help, we can recognize the
Heroes among us.

Do you have a Hero that you’d like to
nominate? There are many ways you can

do so. You can call your local office, write a E—

letter and send it to your office, e-mail your
comments to HeroProgram@bayada.com,
or complete and return the form below

to your local office.

We would love to hear from you!

Bayada Nurses 2010 Heroes of the Year

We are proud to share that Joan Beroth, MSW; Ray Woods, LPN; and Brett
Miller, RN, were most recently recognized as our Heroes of the Year at a
companywide special ceremony as tribute to their fine work. Here’s what
some clients had to say about Joan, Ray, and Brett.

MSW Hero Joan Beroth
Tucson, AZ

“Joan’s name is recognized for her depth of knowledge

about services and sources of help. Her calm, reassuring,
and professional manner helps guarantee results and meet
her clients’ needs.”

LPN Hero Ray Woods
Charlotte, NC

“I appreciate how Ray involved my husband in his own care,

speaking kindly and respecting that he was not just a client,
but a person. Ray competently did all that was required

with a continuously cheerful disposition.”

Minnetonka, MN

“Brett was instrumental in the transition from hospital to
home. It's a blizzard of details and he was there to help. He
cares for my son just like we love and care for him. That’s
what you want for your child.”

Hero on the Home Front Program Nomination Form

| would like to nominate

as a Hero.

Bayada caregiver name

My Hero is a........ Nurse
(Please circle title)

U Please contact me for more information.
OR

Aide Therapist

Other

U Here are some specific examples of how my Bayada Nurses Hero works with compassion, excellence, and reliability:

(You may continue on the reverse side as needed.)

Bayada office location:
City, State (please print)

Your name

Date Phone number

E-mail address

Name of client (if different)




